
Notice of Reasonable Modifications 

ITNGateway is committed to providing safe, accessible transportation services for all riders. 

Individuals with disabilities may request a reasonable modification to ITNGateway policies, 

practices, or procedures when necessary to access transportation services. 

To request a reasonable modification, please contact: 

ITNGateway 

Phone: (636) 329-0888  

Email: Dispatch@ITNGateway.org 

Requests may be made in advance or at the time service is provided. ITNGateway will make every 

e􀆯ort to accommodate reasonable requests unless doing so would: 

➢ Create a direct threat to the health or safety of others; 

➢ Result in a fundamental alteration of the service; 

➢ Not be necessary for the individual to use the service; or 

➢ Cause an undue administrative or financial burden. 

For questions about this policy or assistance in making a request, please contact our office. 

ITNGateway is an Equal Opportunity Service Provider. 


